
 

 
 
GVEC.net Website Changes 
 
GVEC has a rich heritage, but we also value a modern lifestyle like one that employs the latest technology ----- which is 
why GVEC.net’s website is being transformed! It will be a smarter, more modernized website that streamlines the 
content and navigation so you’ll have instant access to email, account information, and new plan and pricing 
information. 
 
Here’s a look at just a few of the new features:  
 

 

 New Home Page 
The home page offers easier navigation through the site, ‘‘instant 
chat’’ with a GVEC.net representative, one-click access to the 
Customer Center page and quick access to our available Internet 
plans and pricing. 
 

   
   

 

 Customer Center 
The new personalized page is just one click away from the home 
page. By clicking on the ‘‘Customer Center’’ tab or the ‘‘Existing 
Customer?’’ icon, you will have access to all of your favorite news, 
shopping, financial, and social media sites ----- all on one page. This 
page is customizable allowing you to select or add links to appear 
on your page. 
 

   
   

 

 Set As Home Page 
You can bypass the home page by simply setting the Customer 
Center as your web browser’s home page. We’ve made it easy by 
adding a ‘‘Set as Home Page’’ link. With one click, the GVEC.net 
Customer Center page will open every time you open your web 
browser. 
 

   
   

 

 More Convenient Webmail Access 
A new log in area on the Customer Center is an easier, faster way 
for you to get to your email so you won’t miss a thing. 
 

   
   

 

 Instant Account Access 
The one-step login from the Customer Center gives you instant 
access to your account information so you can quickly pay your 
bill, create a new email address, view your usage, change your 
password, and more. 



   
   

 

 Enhanced Support 
Answers to GVEC.net questions are now in one, easy-to-use 
library of tutorials and frequently asked questions.  

   
   

 

 Stay Connected with Friends and Family 
By adding quick links to your Facebook, Twitter, Flickr and other 
social media sites, you can easily stay connected to what’s 
happening among your friends and family. 

   
   

 

 Know What’s Happening in the Community 
Staying connected to what’s happening in the community is easy 
with the Community Calendar. You can submit details on an 
upcoming event and GVEC.net will post it upon approval. 

   
   

 

 Check Internet Speed 
You can instantly measure how fast your computer uploads and 
downloads data to and from the Internet with our Internet Speed 
Test.  

   
   

 

 Upgrade Service 
If you want to increase your speed, you can instantly compare 
plans by clicking on “Compare Plans” from the home page. The 
side-by-side comparison can help you decide which plan fits your 
budget and online needs.  

   
   

 

 Check Availability 
GVEC.net’s coverage area is easy to locate with the “Check 
Availability” link on the home page. You can view a map 
highlighting the areas where GVEC.net high-speed Internet 
service is available.  

   
   

 

 Need Help? 
Our new, live online chat feature connects you instantly with a 
GVEC.net representative that can help answer your service or 
technical questions. Of course, you can still call or email for 
assistance! 

 


